parasol

CIS — Complaints procedure

We are committed to providing the highest standards of conduct. If you, as our sub-
contractor are dissatisfied with any aspect of our mutual contract, please let us know.

Should you wish to make a complaint you should in the first instance raise the matter with a
member of the team. If your complaint is not dealt with to your complete satisfaction, we
request that you contact their team manager in writing or by email who will undertake a full
review of the facts.
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